REGULATIONS, TERMS & CONDITIONS I

CROYDON HIGH SPORTS CLUB (THE SPORTS CLUB)

Before taking out membership, applicants are reminded that Croydon High School’s requirements

may take precedence at certain times and facilities may occasionally be unavailable at short notice.

+ The swimming pool and Fitness Suite are only available to club
members that hold the relevant memberships. Non-members
can only access the swimming pool as paying guests of members

+ The Management of Croydon High Sports Club (the
Management) may alter the regulations, terms and conditions,
as necessary, without notice

+ Once the Membership Application Form has been signed, the
terms and conditions below bind the applicant

+ The Management will endeavour to keep the facilities in good
working order but accept no responsibility for any failure
or breakdown. In such event, Members will have no right of
redress or course of action against the Sports Club

+ The Sports Club and its employees shall be under no liability in
respect of injury to Members or Guests caused by negligence
or recklessness of the Member or Guest

Membership

+ Members wishing to cancel their membership must give 1
month’s written notice (Direct Debit)

+ Membership is not transferable and the Membership and
Joining Fee is non-refundable

+ In the event of a lapse in membership, a further joining fee will
be payable if membership is resumed

« All membership subscriptions are subject to an annual review.
Any subsequent increases that may arise shall be applied as of
31st October

+ The Management reserves the right to refuse membership at
their discretion

+ Members wishing to use the Fitness Suite must undergo an
induction by a member of the Sports Club staff

+ Members are required to inform the Management of any
change of address or change of home/work telephone numbers

+ Members are welcome to bring up to 2 Guests per visit for the
pool. Guest fees apply.

+ 2 courts can be booked per customer in advance for any one
day, more can be booked on the day if available

The Membership Card

+ All adult members will be issued with a membership card, which
will remain the property of the Sports Club and should be
produced on request

+ Membership cards are required in order to gain access to the
Sports Club’s facilities

+ A charge is payable for the issue of replacement cards, whether
lost or damaged

Booking

« Additional activities outside each membership category must
be booked in advance and will be subject to the advertised
charges

+ A minimum of 24 hours notice must be given for cancellation
of any booking

« Bookings that are cancelled less than 24 hours in advance will
be subject to full payment

« Failure to cancel or attend a booking will also result in full payment
Children

+ No child under the age of 16 shall be admitted to the pool area
unless accompanied by a swimming adult member and only at
the specifically designated Family Members Sessions. A strict
swimming ratio of 1 adult per 2 under 8’s must be adhered to at
all times. The adult must be in the water at all times

« The Fitness Suite is out of bounds for anyone under the age of
16 years, apart from 13-15 year old sports club members that
can use the fitness suite Friday to Sunday

Clothing and Personal Property

+ Whilst in the Sports Club all Members and Guests must wear
suitable sports clothing and the correct footwear, according to
the activity. Only recognised and acceptable swimwear may be
worn in the swimming pool

+ Outdoor shoes are not permitted in the Swimming Pool
changing rooms. Sports shoes with non-marking soles should
be worn in the Sports Hall

+ Members and Guests are advised not to bring valuables into
the Sports Club

+ The Management cannot accept responsibility for any damage
or loss of personal property

The Management reserves the right:

+ To vary the opening times with due notice

« To vary, at very short notice, the opening times of the Sports
Club or the times at which specific facilities are open for
urgent repair or maintenance

+ To close the Sports Club over the Christmas period and on
Bank Holidays for maintenance

« To terminate membership in the event of breach of any of the
Club Regulations, Terms and Conditions of Membership

« To withdraw or alter any service at its discretion and is under no
obligation to award compensation in any form

+ To change, cancel or combine any class or change any teacher

Croydon High School premises including all outdoor areas are ‘No Smoking’ areas. Members are

required to respect this.



